Alumni Feedback Analysis (2019-20)

Alumni play a valuable role in shaping the future course of development of an educational institution. A strong alumni network can provide the
required mentorship, opportunities for internships, and career exposures for the current students. Alumni may also be able to increase the brand
value of an institution through word-of-mouth marketing. Recognizing the importance of alumni, Gurudas College has worked consistently on
strengthening alumni chapter. It has a vibrant Alumni Association named Phir Dekha registered on November 28, 2019, under the West Bengal
Society Registration Act, 1961 (No. S0008592, of 2019-2020). But even before its registration, it took a keen interest in the development of the

college.

The college constantly explores ways to be engaged with Phire Dekha to facilitate the alumni to contribute to the growth of the institution
significantly. In such an effort the college conducted an online survey to collect feedback from them for the session 2019-20. The questions of
the survey were on various issues such as teaching-learning, overall exposure, infrastructure, quality of teaching, etc. Additionally, the
guestionnaire also sought to collect information about the preferred ways by which they would like to stay connected with the institution. The

responses are analyzed and presented through self-explanatory graphical tools given below.
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Program: UG
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M BSc(Hons)
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M Bsc(General)
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B Not Applicable
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PG Programs

W MSc(Zoology)
B MA ( Bengali)




Do you feel proud to be an alumnus of Gurudas College?

® Yes
® \o




How are you most motivated to stay connected with the college:

Giving donations

Mentoring current/past students
Appearing as guest speaker
Contributing to College publicat...

56 (46.3%)
32 (26.4%)
28 (23.1%)

76 (62.8%)
81 (66.9%)

Campus visits

Alumni events
Nothing... | had no option... So...

1(0.8%)
Giving motivation|f—1 (0.8%)
JH11(0.8%)
Bonding )
)

Teaching other skills to student...

1(0.8%
1(0.8%



As an alumnus, please rate each of the following to the best of your knowledge for the college as it is today
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The responses show that most of the alumni are satisfied with college infrastructure, teaching-learning, teaching quality etc. However, students

have pointed out some weaknesses along with strengths of the college which are listed below.
Strengths:

e Diverse, dynamic as well as experienced faculty members
e Amicable student-teacher relationship

e Motivating teaching staff

e Highly qualified teachers

Weaknesses:

e Canteen facilities need to be improved
e Official work for the students’ needs to be less time consuming
e Students expect more cooperation from the office staff.

e The number of classrooms is not adequate.
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Action taken Report: Alumni Feedback

The responses from the alumni indicate that most of them are satisfied with the college
infrastructure, teaching-learning, teaching quality, calibre of faculties etc. However, alumni
have pointed out some weaknesses of the college. The college authority has noted those and

is taking appropriate steps to address the weaknesses. The weaknesses pointed are as follows.

Weaknesses:

Canteen facilities need to be improved

Official work for the students’ needs to be less time consuming

Students expect more cooperation from the office staff.

Classrooms are not adequate.

Action Taken:

e Steps have been taken to improve canteen facilities
e To reduce waiting time, many official works are being done online mode.

e New construction adjacent to the main building is taking place so that the issues of
room shortages can be resolved.
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